OFFICE OF THE BROOKLYN BOROUGH PRESIDENT’
WEBSITE PRIVACY POLICY
Privacy Policy:
Information provided by constituents is governed by the Office of the Brooklyn
Borough President’s (“the Office”) privacy policy. By using the Office’s website
and services, you signify your acceptance of this Privacy Policy. We encourage
you to read the privacy policy at your convenience.
Introduction:
The Office is committed to protecting the privacy of our constituents, patrons, and
friends (collectively referred to below as the Office’s “users”). We believe that
privacy is essential to the exercise of free speech, free thoughts and free
association, and we have created this Privacy Policy so that you can learn what
the Office does with your information. (This policy covers information that is
collected online as well as offline). By using the Office’s services, including its
website, and by communicating with the Office, you agree to be bound by the
terms of this Privacy Policy. This policy may change from time to time, and we
encourage you to check it periodically.
Cookies:
Cookies are commonly used to provide useful features to website users. A
cookie is a small text file that is sent to your browser from a website and stored
on your computer’s hard drive. Cookies cannot read data from your hard disk or
read cookie files that were created by other websites—the website that creates a
cookie is the only one that a browser will permit to access it. The cookie itself
does not contain any personally identifiable information, but may be used to tell
when your computer has accessed the Office’s website. Examples of ways in
which the Office might use cookies include customizing content areas or
analyzing site activity.
If you are concerned about the use of cookies, we suggest that you set your
browser’s options to notify you whenever a cookie is set or to disallow cookies
altogether. You should be aware, however, that prohibiting the use of cookies
may restrict your access to certain types of content or features.
This privacy policy discloses the privacy practices the Office’s website
(http://www.brooklyn-usa.org). This privacy policy applies solely to information
collected by this web site. It will notify you of the following:
a. What personally identifiable information is collected from you through the web
site, how it is used and with whom it may be shared.
b. What choices are available to you regarding the use of your data.
c. The security procedures in place to protect the misuse of your information.
d. How you can correct any inaccuracies in the information.

Information Collection, Use, and Sharing:
We are the sole owners of the information collected on this site. We only have
access to/collect information that you voluntarily give us via email or other direct
contact from you. The Office does not collect data for commercial or marketing
purposes, and the Office does not sell, exchange, or otherwise distribute the data
collected by brooklyn-usa.org for commercial or marketing purposes.
We will use your information to respond to you, regarding the reason you
contacted us. We will not share your information with any third party outside of
our organization, other than as necessary to fulfill your request. Use of your
information may include but is not limited to:
•
•
•
•

Helping the Office respond to request for information not readily available
from the website
Investigating a problem reported to the Office via the website
Keeping lists of parties interested in some particular issue of facet of Brooklyn
life about which the Office anticipates issuing further information in the future
Disclosure of such information pursuant to a request made under Freedom of
Information Law (“FOIL”) or court order, if such information is not protected by
federal or state law.

Your Access to and Control over Information:
You may opt out of any future contacts from us at any time. You can do the
following at any time by contacting us via the email address or phone number
given on our website:
•
•
•
•

See what data we have about you, if any.
Change/correct any data we have about you.
Have us delete any data we have about you.
Express any concern you have about our use of your data.

Security:
We take precautions to protect your information. When you submit sensitive
information (for example, your email address) via the website, your information is
protected both online and offline.
While we use encryption to protect sensitive information transmitted online, we
also protect your information offline. Only employees who need the information to
perform a specific job (for example, addressing your concerns) are granted
access to personally identifiable information. The computers/servers in which we
store personally identifiable information are kept in a secure environment.
Links:
This website contains links to other sites. Please be aware that we are not
responsible for the content or privacy practices of such other sites. We
encourage our users to be aware when they leave our site and to read the

privacy statements of any other site that collects personally identifiable
information.
Web Bugs (a/k/a Web Beacons):
Brooklyn-usa.org does not use web bugs on its web pages or in any html e-mail
generated by use of the portal, or otherwise sent from brooklyn-usa.org, for any
purpose other than to identify site performance needs; to ensure compatibility
with the technology used by brooklyn-usa.org 's visitors, and to generally add and
improve services offered on brooklyn-usa.org.
Children:
No applications on brooklyn-usa.org specifically solicit information from minors or
seek to determine whether the visitor is a minor. Consequently, because such
information will not be specifically identified as being from minors, users of
brooklyn-usa.org should be aware that personally identifiable information
submitted to brooklyn-usa.org by minors will be subject to being treated in the
same manner as information given by an adult and may become subject to FOIL.
The Office strongly believes that parental supervision is an important factor in
Internet use by minors. Therefore, brooklyn-usa.org asks parents to guide their
minor children when children are asked to provide any personal information
online. Brooklyn-usa.org further asks that children ask for and receive their
parent's permission before providing any information online.
Updates:
Our Privacy Policy may change from time to time and all updates will be posted
on this page. If you feel that we are not abiding by this privacy policy, you should
contact Sylvia Hamer, Chief of Staff, at 718-802-3700 or via email at
shamer@brooklynbp.nyc.gov.

